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Terms & Conditions: Lite Members

1. my eye level “lite” is an indefinite free registration which can be joined, upgraded or cancelled at any
time.

2. my eye level “lite” is an online vision profile page.
2.1. my eye level is used to save your vision profile for easy access anywhere for free.

3. Your my eye level “lite” membership will carry no subscription fee:
3.1. Your my eye level “lite” page will show your vision profile, but will also show sponsored

advertisements of optical suppliers.

3.2. These ads will not be shown once you have upgraded to a paid subscription.
4, Cancellation:
4.1. my eye level “lite” can be cancelled at any time.
4.2. All cancellations should be requested by e-mail before the 15th of the month. If after the 15th,

the cancellation will only be in affect a month later.
5. Upgrading:

5.1. my eye level “lite” can be upgraded to a paid subscription, either Foresight or Visionary, at
any stage by completing the application form found on our “join now” page.

6. Your vision profile page:

6.1. All the data that is stored on your vision page will be visible to a my eye level registered
optometrist, once they have requested a security one time pin, sent via e-mail to their terminal.

6.2. By joining my eye level “lite” you consent to be contacted via e-mail or SMS with regard to
relevant 3rd party service suppliers.

6.3. You will be able to see vouchers that are available to Foresight and Visionary members but will
be unable to claim these.

6.4. A my eye level registered optometrist should update your vision data on your page after each
paid consultation is complete.

6.5. You will not be able to change clinical relevant data on your vision page.

6.6. You may lodge a complaint or request an investigation if you believe your vision details were
incorrectly updated.

6.7. my eye level will be able to access your details at any time, even after deletion and use the
data in clinical and market related research, but your identity will always stay confidential.

6.8. Every log-in to your my eye level “lite” vision profile page will be stored, whether it is by you or
your optometrist.
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7. Changes and amendments of the terms and conditions:

7.1. Changes to the terms and conditions can be made at any time by my eye level, but you will
always be notified and given the opportunity to agree to changes.

7.2. The amendments will never be to your disadvantage, but only to satisfy legal requirements as
they arise.



